
 

INTERNAL 

The Company aims to effectively handle and resolve all grievances received to provide a 
seamless environment for financial dealings with the Company.  

Investors can fill in the Grievance Form and submit the same along with all relevant 
supporting documents on below-mentioned email id:  

• Email Id: - inxga.grievance@indiainxga.com  
• Contact No: -+91 079 6199 3130  

Alternatively, the complaint may be submitted in physical form along with the supporting 
documents at our registered office either in person or by post.  

Grievances received will be addressed suitably in a timebound manner as prescribed in the 
policy.  

The “Customer” or “Client” can contact, Ms. Drasti Desai Complaint Redressal Officer (CRO) 
of the Company for any complaints on below mentioned contact details: 

• Email Id: - inxga.grievance@indiainxga.com  
• Contact No: - +91 079 6199 3130  

The “Customer” or “Client” can contact, Mr. Dhwanil Sanghvi Complaint Redressal 
Appellate Officer (CRAO) of the Company for making appeals against the decision taken by 
the Complaint Redressal Officer of the company on below mentioned contact details: 

• Email Id: - inxga.grievance@indiainxga.com 
• Contact No: - +91 079 6199 3200 

mailto:inxga.grievance@indiainxga.com

